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The preferred return address location is 
on the front of the item.
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The indicia must be placed on the same side 
as the destination address (the front).

Return Address

A minimum of 15 mm
between the bottom of 
the return address and
the top of the destination
address is required.

Addressing labels and windows must be within the address zone.

Quiet Zone
   - Leave 5 mm clear of print and dark colours around the address block.
   - For window envelopes, ensure the entire address is visible even if shifting occurs.

Addressing Zone

Postage Zone
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74 mm (100 mm width for postage meters)
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Got Questions?
Call Troi Mailing Services!

1-866-486-0423

Reference: Canada Post, Machineable Mail - Designing, January 14, 2019 Version 1.0
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